
 
 
 
 
 
 

 

Background
 
Size:  252 employees  
 
Sector: Specialist Fit Out / Building Services 
 
Location: Inchinnan, Renfrewshire 
 
Status:         Achieved Investors in People 

Standard in 2007 
 
 
The organisation 
 
Renfrewshire-based Thomas Johnstone Ltd are an 
expanding specialist fit-out contractor with in house 
building, manufacturing, M&E Services, FM Support 
and decoration divisions able to provide clients with a 
professional one-stop shop for their project needs. 
 
The company have a 30,000 square foot manufacturing 
workshop located at Inchinnan near Glasgow Airport, 
with a  recently expanded regional office at New Mart 
Road in Edinburgh. 
 
With a heritage stretching back to 1868, the 
organisation has worked with big-name clients in retail, 
leisure, hospitality and commercial sectors, including 
Selex  Sensors and Airborne Systems, Montpeliers, 
the Scottish Media Group and the BBC. 
 

 
 

 

Thomas Johnstone Ltd 

 Superior customer service skills 
have lead to the majority of works 
being negotiated with clients 
 

 Clear alignment of business goals 
to best practice 
 

 Greater structure to workforce 
development, business planning 
and review 

 
 

 
“Investors in People gave us the framework in line with our 

Vision and Values to ensure that we communicate effectively 
with our people. Our happy team then make happy customers.” 

 
Graham Kelly, Joint Managing Director  




